let’s talk
next steps

Property & Casualty Claims

A claim against your business is never a welcome situation. At ABD, we understand that
navigating the claims process can be stressful. Our Property & Casualty Claims Team is
committed to working closely with you to ensure that your claims are handled in a timely and
efficient manner, from first notice through resolution.

ABD Insurance & Financial Services Claims Process
e Evaluate a claim or potential claim
e Assess potential coverage & report claim to applicable insurance carrier(s)
e Report claim status on a regular basis
e Advocate for satisfactory resolution

Evaluate & Assess
We will evaluate all available coverage to assess which of your policies fit the claim. We’ll share
our findings with you and discuss the coverage provided by relevant policies.

Report
We advise prompt reporting to the applicable carriers. We will work to ensure that an adjuster is
assigned as soon as possible, and that the claim is handled in a timely manner.

Advocate

Our team follows up with adjusters to obtain their plan of action and request updates. We will
hold carriers accountable to provide regular, proactive communication and maintain an
appropriate action plan.

You can count on us

Our claims professionals will stay actively involved at every stage, providing guidance and
helping to solve any obstacles that arise. Along the way, we’ll provide regular communication and
status updates so you never have to wonder.

While the claims process does not always go smoothly, it is our goal to shoulder as much of the
burden as possible. When challenges arise, we engage adjusters and carriers on your behalf to
push for a resolution.

How can we help?

Let’s talk next steps.
ABD Claims Team



